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OPENING PROCEDURES | POLL PAD SETUP

POWER ON POLL PAD

Press the power button on the top left edge

of the unit until you see the Apple icon, then
release. The iPad will power on, and the Poll Pad
application will launch automatically.

NOTE: Poll Pad willpower on if connected
to AC power.

HOME SCREEN CHECKLIST

e Name of Jurisdiction
e Flection Name and Date

Your County
Docanma bation

« Polling Place Location is Correct
(Most Important)
e Check-In Count=0
 Battery Life is Close to Full (90% or greater)

& ¥ soem CONNECT & TEST PRINT

A green printer icon on the Poll Pad means

[ Print Test Receipt ] Press the green printer icon and select ‘Print Test

3q Printer Status: Ready to print. you are connected to the printer.

N : Receipt’ and a sample receipt will print.
e —— .
You are now ready to sign in and process voters.
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OPENING PROCEDURES | POLL PAD ICONS

@ Your County " -

Your County
Documentation
121 -
Elections Oifice

@ Your County e 44

Your County
Documentation
1242607
Elactions Office

@ four County " : - ik

Your County
Dacumentation
1272617
Elactiorns Otfice

PRINTER ICONS & COLORS

©

Green Printer Icon: Poll Pad is paired with the printer. A
receipt will print out for checked-in voters.

Yellow Printer Icon: Poll Pad recognizes the printer and is
currently in the process of pairing with the device.

Red Printer Icon: Poll Pad is not paired with the printer.
Select the printer icon, followed by Pair and Connect.
Contact Elections office.

MULTI-PEER ICONS & COLORS

©
© (2]
©
O

Green: Poll Pad is currently connected and synchronizing
with the other precinct Poll Pads.

The number inside of the blue circle indicates the number of
precinct units the Poll Pad is connected to.

Yellow: Poll Pad recognizes the presence of other precinct
Poll Pads but is not connected or synchronizing with these
units.

Red: The Poll Pad is currently disconnected and not
synchronizing with the other precinct Poll Pads. Contact
Elections office.

CLOUD SYNC ICONS & COLORS

656

Green Cloud Icon: Poll Pad is currently connected and
synchronizing with the central election database.

Yellow Cloud Icon: Poll Pad is in the process of connecting
to the central election database.

Red Cloud Icon: Poll Pad is currently disconnected and not
synchronizing with the central election database. Contact
Elections office.
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OPENIN G PROCEDURES | WAIT TIME

ENTER NEW WAIT TIME

Enter wait time and select SAVE NEW TIME

Note: Enter time in hours, minutes, seconds.

eX. 5 minutes

SCAN TOKEN ‘ ‘ PRINT TOKEN

Wait time will pop-up about every 90 minutes.

CONFIRM

Would you like to set a new average
waiting time?

Select Save

SUCCESS
New Wait Time Added

Press OK




OPENIN G PROCEDURES | LOGGING IN

LOGGING INTO POLL PAD
Press GET STARTED button at the bottom

Tarrant County Of the screen.
Tarrant County Training Election
11/05/2035
EV-Bob Duncan Center
ENTER POLLWORKER CREDENTIALS
£
°°°°°°°° Enter Username and Password, then
press SIGN IN.
q w e r t y u i o p &
a s d f g h j k | Xt
& z X c \ b n m
723 @ 123
< BAck AGREE TO THE FOLLOWING X AG RE E TO TH E FO LLOWI N G

Question: Have you taken your MiFi
out and turned it on?

If you have turned on the MiFi,
press AGREE at the bottom.

If you haven't turned on the MiFi,
turn it on now, then press AGREE.
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PROCESSING VOTERS | SEARCH BY SCAN BARCODE

VERIFY VOTER'S INFO

Ask the voter to provide an acceptable
form of ID. After verifying the voter's ID
is valid, start the check-in process by
touching Scan Barcode.

(o]
N

SCAN VOTER'SID

Place his or her photo ID with the
barcode facing the camera to
scan.

NOTE: If the camera is unable to scan the voter's photo ID
within five seconds, the Poll Pad will display "Barcode Not
Found." If this occurs find the voter using the manual
search method.

@ oo e | VOTER CONFIRMATION

- m—— Once the barcode is recognized, the screen
George W‘E"STI”QW” displays the voter’s information. If all

OOE: 12371

6748 Chells Dr, St Louis, MO 63134 information is correct, press ACCEPT.

MSH0000 Astive W Doy
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PROCESSING VOTERS | PRIMARY ELECTIONS

| PRIMARY - Early Voting

S oy aining
= MENJ TRAINING MODE Lostimpore 03062035

Tarrant County 2 “
@ AA - EV-Tarrant County PARTY SELECTION - ACCEPT \‘ . . . )
e ~ ' During Early Voting after checking in the voter

Choose your party and tap Accept btton t coninue. . and confirming their information, the voter must

select their party choice, then press 'ACCEPT.'

PRIMARY - Election Day

On Election Day after looking up the voter's
(i) record by Scan Barcode or Manual Entry, the
voter must select their party choice.

DEMOCRATIC

REPUBLICAN

(I SCAN BARCODE

PRIMARY - Election Day

If the voter is in the incorrect party's line, the
Poll Pad will pop-up the following message.

ERROR
Verify the voter's party choice. This voter may
need to go to the other party check in table.
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PROCESSING VOTERS | SEARCH BY SCAN BARCODE

VOTER SIGNATURE

Rotate screen to capture voter's signature. Once
complete, rotate back and press DONE
SIGNING.

POLL WORKER CONFIRMATION

Poll worker confirmation page will appear.

Poll worker to verify and confirm all information
is correct. If correct, initial in provided field and
press SUBMIT.

PROCESSED VOTER

Good Job! You successfully processed the voter.

PN Follow polling place protocol to direct voter to next
George Washington
Processed Successfully

polling station.

E i Siyle  10M-001 W 10 Procinc
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PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

_ WHY SEARCH BY NAME?

U. 5. CITIZENSHIP CERTIFICATE
Since not every voter has a form of identification

that can be scanned, you may have to locate the
voter using his or her first and last name.

10.CARD PASSPORT

ENTER VOTER'S NAME

START OVER

Use the on-screen keyboard to enter the first three
(3) letters of the voters last and first name, then
press SEARCH.

SELECT VOTER'S RECORD

START OVER

=3 Records matching the search criteria display on
screen. Locate the voter's record and verity it does

not contain any exceptions, then select the voter by
touching his or her record.
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PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

IDENTIFICATION METHODS

Choose the appropriate Identification Method from
the left.

Acceptable Photo ID: Texas Driver License, Texas Personal
ID card, Texas Handgun License, Texas Election ID
Certificate, US Military ID card w/ photo, US Passport, US
citizenship/naturalization certificate w/ photo

Supporting ID: Government document with voter’s name &
address; including voter registration certificate, Bank
statement, Government check, Paycheck or (a) certified
domestic birth certificate or (b) document confirming birth
admissible in court of law which establishes identity

VOTER CONFIRMATION

Screen displays voter's information.
James Madison Verity information, if all is correct press ACCEPT.

DOB: 0361801
9408 Court Jester Dr, St Louks, MO 63134

VOTER SIGNATURE

Rotate screen to capture voter signature. Once
complete, rotate back and press DONE SIGNING.

Jamas Madison

Domplesbionating

Texas | Poll Pad Guide




PROCESSING VOTERS | SEARCH BY MANUAL ENTRY

POLL WORKER CONFIRMATION

Poll worker confirmation screen will appear.
Poll worker to verify and confirm all information

is correct. If correct, initial in provided field, then
press SUBMIT.

PROCESSED VOTER

Good Job! You successfully processed the voter.
Follow polling place protocol to direct voter to next

James Madison

Processed Successfully

polling station.

v 1001 W 10 Procinc

Texas | Poll Pad Guide




PROCESSING VOTERS | ADVANCED SEARCH

Mo Records Found
Check your search and try again
rr,,- searching on the 1'|$'! thres
characters of the woler's lirst and
last name

VOTER NOT FOUND

If Scan Barcode and Manual Entry have been used
to find a voter, and he or she is still not found, a
pop-up will appear reading, No Records Found.
Press OK to go back to Voter Lookup.

ADVANCED SEARCH

Once back on the Voter Lookup Screen,
press ADVANCED.

NOTE: Clear Name Fields by Pressing "X" in First and
Last Name Boxes Before Searching.

SEARCH BY:

Lookup voter using DATE OF BIRTH
(DOB), ADDRESS, LICENSE NUMBER,
VOTER ID, etc., press DONE then
SEARCH. If voter is found using Advanced
Search, follow same protocol scan as
barcode/manual entry to process voter.
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PROCESSING VOTERS | SIMILAR NAME VOTER

Abraham Lincoln
DOE: 0221909

9852 Crabapple Ave, St Louls, MO 63134

Veater I Sty ™ % ot
ms000%0 ATy 03] (£}

Gimikar Mame Affidavit CONTINUE

Abraham Lincoln
DOE: 0221909

9852 Crabapple Ave, St Louls, MO 63134

Veater I Sty ™ % ot
ms000%0 ATy 03] (£}
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LOOKUP VOTER

Lookup the voter’s record using either Scan
Barcode or Manual Entry instructions.

If the voter's recorded name and the name
on the ID are not the same, but are
substantially similar, press "Similar Name
Affidavit."

AFFIDAVIT FOR SIMILAR NAME

Voter to read and confirm Affidavit for Similar
Name. Voter must sign by the X, then press
CONTINUE.

*Similar Name Correction Request Form must be filled
out. Form is located in the 'Pollbook Documents Kit.'

CORRECT VOTER

Similar Name Affidavit will now be
highlighted. Press ACCEPT to continue voter
checkin.




PRO CESSING VOTERS | REPRINT

REPRINT VOTER RECEIPTS

Select MANUAL ENTRY

EEEE MANUAL ENTRY

@ omcomy | wemer | aeew | ENtEr voter's name, then press SEARCH

&) ev-8ob buncan Center BiEr Not ot FOUND
[ oo [ _
Press the settings wheel on the left hand
side by the voters name.

| \/ ; Select REPRINT VOTER RECEIPTS.
[ seorn RGNS

Voter ticket and Controller barcode will
reprint.

JOHN DOE

REPRINT VOTER RECEIPTS CANCEL VOTER CHECKIN

p &
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PROCESSING VOTERS | ABSENTEE SENT

START OVIE

Adams, John
T I0N805

9540 MANGANESE DR, ST LOUIS,

Texas | Poll Pad Guide

LOOK UP VOTER

Lookup the voter's record using either Scan
Barcode or Manual Entry instructions. Voter record
will be highlighted red, with a voter status of
Absentee Sent. Select voter record to proceed.

ABSENTEE BALLOT MAILED

A pop-up with options will appear.
If criteria is met, select Cast Regular Ballot.

If criteria is not met, select Cast Provisional
Ballot.

*Request to Cancel Ballot by Mail form can be found
in the Pollbook Documents Kit.

FOLLOW PROMPT

After surrendering Absentee Ballot and

providing a Request to Cancel ABBM Form,
press Yes.

If there is no ballot to surrender, or a
Request to Cancel ABBM Form is not
provided, press No.




PROCESSING VOTERS | ABSENTEE RECEIVED

LOOK UP VOTER

Lookup the voter's record using either Scan
Barcode or Manual Entry instructions.

Voter record will be highlighted red, with a voter
status of Absentee Received. Select voter record
to proceed.

ESEETTEET ) CORRECT VOTER
our Caunty =
A pop-up will appear.
Baxter, Isla If the voter chooses to cast a ballot, then select Cast
Provisional Ballot.

12030 GINGER DR, FLORISSANT,

MO B3033

Thia wcrnas b [rwssasly mmurasd an

B PROVISIONAL VOTER
=N

e I:f..lu.':". O BALK
Proceed to process voter as Provisional Voter.

Isla Baxter
DO#: 097111850
12030 Ginger Dr, Florissant, MO 63033

ARSEMTEL RECTIVED
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PROCESSING VOTERS | SUSPENSE VOTER

LOOKUP VOTER

START OVER

Lookup the voter’s record using either Scan

=a Barcode or Manual Entry instructions. You'll notice
their record contains a status that reads
"Suspense.” Select voter record to proceed.

FOLLOW PROMPT

GO DACK

S A prompt will appear reading, "Address
Ballew, Quincy Z ST Confirmation." Voter must fill out
Statement of Residence form. When form is
MO RIS Dol complete and voter provides proper

I et e v e o e s ' identification, press Cast Regular Ballot.

*Statement of Residence Form is located in
the 'Pollbook Documents Kit.'

VOTER CONFIRMATION

o m

et vt et st 4 e Screen displays voter's information.
Quincy Z Ballew Press ACCEPT.

DOB: 06/19/1849

9522 Vespucel Circus Dr, St Louls, MO 53134
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PROCESSING VOTERS | SUSPENSE VOTER

Quincy Z Ballew
Processed Successfully

| 108- 007

VOTER SIGNATURE

Rotate screen to capture voter
signature. Once complete, rotate back
and press DONE SIGNING.

POLL WORKER CONFIRMATION

Poll worker confirmation page will appear.
Poll worker to initial in provided field then
press SUBMIT.

PROCESSED VOTER

Good Job! You successfully processed the
voter. Follow polling place protocol to direct
voter to next polling station.
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PROCESSING VOTERS | PROVISIONAL VOTER

LOOKUP VOTER

O BACH

y ot ke a1 o 10 Lookup the voter's record using either the Search by
James K Polk Scan Barcode or Manual Entry instructions.

DOE: 11/021906

9745 Chells Dr, St Louis, MO 63134 : -
il v Poll worker to confirm all information on the

Rim o e screen. If voter fails to meet requirements to be
processed he/she can vote provisionally, select
Process Provisionally.

PROCESS PROVISIONALLY

Select reason from drop-down MENU.

When finished, press APPLY.

POLL WORKER CONFIRMATION
A new screen will appear. Poll worker to confirm

all information on the screen. If the voter record
is correct, press ACCEPT to continue voter check-in.

O BACH

James K Polk

9745 Cheils Dr, 51 Louis, MO 63134

] Activ w1l el
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PROCESSING VOTERS | VOTER REQUIRES ASSISTANCE

VOTER ASSISTANCE
@
If a voter requires an Interpreter or
Assistance, check the applicable box which is
oy found on the PollWorker Confirmation screen.

TGO

Geonge Washington

Precinct: 101-001

Aaamlanee Beaweed [ |

INTERPRETER

Interpreter Oath

Have the interpreter sign below

TONY STARK A pop-up will instruct the Interpreter to sign

01/02/1994 | 40501027
XX, XX, TX XX

= in the box below. Once signed poll worker
. presses CONTINUE. Poll worker then
R B verifies voter's information. If all is correct,

interpret and translat

statel o the voter
by an election offic n 1 t S l 'BMI I
(JURAMENTO DEL INTERPRETE: Yo juro (o af selecC .
traduciré
]

offi
THONG DICH VIEN TUYEN THI é
T6i sé giai thich va théng dich ding méi én bo thich
bdi nhan vién phu tréch bau cif hodc dén nhan vién phu trach bau clf bdi et tri

ASSISTANCE

Assister Compensation
Did you receive or accept any form of
Q' compensation or benefit from a candidate,
o campaign, or political committee.
A pop-up will instruct poll worker to fill in the
name, address and relationship to voter.
Assistant reads oath aloud and signs their name.
Poll worker initials and finishes processing
voter.
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PROCESSING VOTERS | VOTER NOT ON LIST

LOOKUP VOTER

Lookup the voter’s record using either the Search by
Scan Barcode, Manual Entry or Advanced Search
instructions.

NO RECORD FOUND

If voter is not found, perform alternative searches
using different fields, fewer letters in the name or
alternate first name spellings (ex. Bob vs Robert).

ADD VOTER

If voter is still not found select Menu and select
Add Voter.
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PROCESSING VOTERS | VOTER NOT ON LIST

ENTER NAME AND DOB

SCAM BARCODE

If the voter presents a Texas driver’s license, poll
worker may scan the barcode to auto-populate the
voter’s name and date of birth. If not, manually
enter voter's information and select NEXT.

NOTE: *Indicates a required field.

ENTER ADDRESS

Enter voter’s residentialaddress (where voter resides).
Enter voter’s house number, voter’s street, city, and
zip code. To move from each box, press in the
appropriate box. Select NEXT.

VOTER PRECINCT

Select the correct precinct and split number from
the drop down menu. To move from each box after
making a selection, tap on the next box.
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PROCESSING VOTERS | VOTER NOT ON LIST

VOTER ID NUMBER

Enter the existing Voter ID Number provided to
you by election office, then Select Continue.

VOTER AFFIDAVIT

Voter to read and confirm Voter's Affidavit. Voter

must sign by the X and rotate back to poll worker.
Press NEXT.

Tecdy Roossvelt asanmem

AFFIDAVIT CONFIRMATION

Pollworkar Confirmation - Polworkes itwould rewlew and sign HEXT

Poll worker to confirm that all voter's information is
correct, then select NEXT.

Teddy Roosevelt wnan

Totlinler.
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PROCESSING VOTERS | VOTER NOT ON LIST

VOTER SUCCESSFULLY ADDED

Once information has been confirmed, you will
receive a pop-up confirming you have added
the voter. Press OK to continue processing voter.

VOTER CONFIRMATION

You will be redirected to the Voter Confirmation

Teddy Roosevelt page. Verity information is correct and press

DOE: 10184570

1234 Main St, St. Louis, MO 63104 ACCEPT to continue check-in process.
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CLOSING ELECTION

LOG OF PROVISIONAL VOTERS

Press Menu button on the top left hand side
and Select Summary Report.

(\ JErTantCotaty SUMMARY REPORT [ home
Select Provisional and press PRINT.
> 0%
il CLOSING POLL PAD
7 Cour Press Cloud Icon and select Synchronize Now.
c When syncing is done the button will become available again.
sy Synestiene; SRl 0R 1050 On the top left, press the Menu button
Next Sync Time 00:03:45 . . . .
Then on the top right press Exit Application.
[ CYNCHRONIZE NOW } Exit application? Are you sure you wish to close PollPad?
- Select Exit Application.

LICENSE TO CARRY HANDGI

Texas

It is ready to be powered off.
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HELP DESK

CHARGING POLL PAD

Plug USB end of power cable into power cube.

Plug power cube into an AC wall outlet.

Plug power cable into Lightning Connector on Poll Pad.
Wait about five minutes for the Poll Pad to charge.

Once there is sufficient power, Poll Pad will auto power on.

Resume normal operations.

NOTE: To confirm your unit is charging, verify battery icon is green

and lightning bolt is displayed.

OPENING POLL PAD

If application does not automatically launch when powered on,
n touch the Poll Pad App at the bottom of the Home Screen.

Verify the Texas homepage displays on screen.

Your County

B T
@ oo 1I0S SOFTWARE UPDATE
DO NOT perform a software update on the Poll Pad. In the unlikely
event that an iOS update prompt displays on the device, perform

| s | the following steps:

Touch 'Later’ from the list of on screen options.

Press the Home button and verify Poll Pad app remains open.
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HELP DESK

POLL PAD SCREEN IS
UNRESPONSIVE

Unplug unit from power source (electrical outlet, battery, etc.).

If the Poll Pad screen is unresponsive, perform the
following steps:

Hold down the Sleep/Wake and Home buttons
simultaneously (green and yellow sticker). Release
both buttons once the Apple logo displays on screen.
After application launches, return to previous
activity.

NOT PRINTING / STOPS PRINTING

Green Printer Icon: Make sure the printer is turned ON.
Confirm the printer is plugged into outlet and cords are securely
connected.

Red Printer Icon: Check paper is installed correctly.

Confirm connection with Poll Pad (green icon).

CHANGING PAPER

Open printer.
Reload paper with the paper flap toward you,
feeding from the bottom/underneath roll.

Close and Print Test Receipt.
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